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J E M E Z  M O U N T A I N  S C H O O L  D I S T R I C T  

FACSIMILE TRANSMITTAL SHEET 

T O  PROM: 

Office of the Secretary AdinDelgado 

F e d 4  CommuniCatbns Corporation 6/13/2005 

202418-0187 8 

COMPANY DATE 

PAX NUMBER: TOTAL NO. OF PAC= INCLUDING COVP3: 

PHONE NUMBER: SENDBR'S E F E R B N E  NUMBER 

RB: YOUR REFERENCE NUMBER 

Waiver Request 

URGENT 0 POP. REVIEW 0 PLEASE C O M M E N T  17 PLEASE REPLY 0 PLEASE RECYCLE 

To Whom It May Concern: 

Plcasc forward this waiver request to the approptiate department or individual. 

Thanks, 

A& Delgado - 
& INSPECTED 

JUN 1 3 2005 

P O  B O X  230 

GALLINA.  N M  8 7 0 1 7  

5 0 5 - 6 3 8 - 5 + 9 1  I 5 0 5 - 6 3 8 - 5 3 4 5  
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FCC Request for Waiver 
PO Box 230 
Gallina, NM 87017 cc D = k e t N o . B L  

contact Person Regardmg Waiver 
June 13,2005 Request: 

Federal Communications Commission 
Office of the Secretary 
445 -12th Street, SW 
Washington, DC 20554 

To Whom It May Concern: 

Adhn Delgado 
PO Box 230 
Gallma, NM 87017 
505-638-5491 ~ 1 2 9  
505-638-5345 (fax) 
adan@jmskl2.com 

This letter is written for the purpose of requesting a waiver of an FCC deadline for funding year 2005- 
2006 pertaining to Billed Entity Jemez Mountain School District (BEN-143237), Form 471 
Application Number 481827 (TEL/INTNET). On April 14,2005, a letter was sent to the Jema 
Mountain School District h r n  the Schools and Libraries Division (SLD) of the Universal Service 
Administrative Company (USAC) informing the district that a Form 471 application had been received 
but that the 471 Certification was postmarked 3/17/2005, which was after the filing window closed on 
Friday, February 18,2005. (Copy of letierfram USAC includedm attachment to rkis letrer.) 
I would like the FCC to consider waiver and treat the 471 application as having been received within 
the filing window based on the following four arguments: 

For the past several years our school district has submitted our E-Rate applications 
electronically. The SLD implemented a programming change that voided our electronic PIN. The 
system that was implemented to issue a replacement PIN did not function correctly when a PIN 
was requested. The system in place to request a new PIN to be generated did not allow for a 
replacement PIN to be issued when proper procedures were followed. 

The instruCtions posted on the SLD website pertaining to paper certification me incomplete 
and ambiguous. The instructions posted on the SLD’s Reference Area for paper certification were 
carefully reviewed, Le., 471 Firing Guide and lrem 21 Aituchmenfs for Form 471. The filing guide 
was reviewed and absolutely nowhere in the document is there a statement regarding the fact that 
‘the certification must be submiued within the filing window. Only ambiguous instructions are 
included: 

1. 471 Filing Guide (Excerpt included as attachment to this leiter.) 
htCp://www.sl.universalsavice.org/reference/71IntFilingGuide.asp - Item 11, which reads, 
“Before your 471 can be processed, we will need your Item 21 attachments. Send these in with 
your paper certifications or in a separate package.” 

2. item 21 Anachments for Form 471 (Excerpt included as attuchment to this letfer.) 
http://www.sl.universalservice.org/ContentInc/refe~nce~o~471 item21Attachments. asp - 
Paragraph 3 - Page 6, which reads, ‘‘While the Item 21 attachment need not be submitted within the 
“471 filing window,” it must be filed in a timely fashion so that the SLD can review the 
information ...” 
Without any clear statement regarding the deadline for the submission of the Certification, it was 
understood that the Certification could be filed “in a timely fashion.” The Certification and Item 

Ai‘ihrnC1,& seul iii ~mgi~\Gi .Wi.&i 36 &iYS of*,e 4:; Y 6  fiG&lzzd e!cctroric rGbny;ssio2. 
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YOMPLETE.” Upon compktion and fd electronic submission of the 47 1 (on February 17, 
The final printout of the 471 application misleadingly stated that the 471 was 

2005 - within the official filing window), a printout of the 471 was generated and printed. A 
header on the 471 document displayed on the SLD website included a statement which read, 
“Status: COMPLETE.” It was understood that the 471 must be submitted within the filing 
window; however, this statement printed on the 471 misleadingly indicated that the 471 was 
“complete” and therefore submitted within the f i l i i  window. (Excerpt included as attachment to 
this letter.) . 
granted, “only in special circumstances and when a deviation from the rules would serve the public 
interest.” The Jemez Mountain School district is ari extremely needy district. We are in the midst 
of critical budgetary constraints due to a school condemnation brought about by an emergency 
closing of a school located on the Navajo Indian reservation. The school was closed due to a fire at 
a gas refinery located a few hundred feet from the school. The safety risk was realized and the 
school was relocated for over a year. During that time a new school was built and will be. opening 
in the fall of 2005. The budgetary constraints caused by this extenuating circumstance will make it 
impossible for the district to absorb the non-dismunkd cost of internet access for the upcoming 
school year, especially for a school on the Navajo reservation, where there are no terrestrial internet 
facilities and high-cost satellite based solutions are the only option. The Jemez Mountain School 
District has received E-Rate funding for the past five years and has come to rely on the 
subsidization of internet access. We have made great strides in our technology development to 
enhance the educational opportunities of ow many disadvantaged students. There is no doubt that 
a waiver of the rule in this instance would surely, ‘‘serve the public interest.” 

The instructions for waiver request on the SLD’s website state that waiver requests are 

In requesting this waiver, the Jemez Mountain School District humbly requests your serious 
consideration of our petition and ~ s s u r e s  that in the fi~ture &documents related to the 471 application 
will be submitted before the filing window closes. We ask only that it be acknowledged that it is 
conceivable that clearer language in the SLD’s reference documents could have helped the district to 
avoid the submission of the Certifications outside ofthe filing window and that a waiver in this w e  
would indeed serve the public interest. This waiver request applies to a 471 application that includes 
only recurring and tariffed, priority one services. Waiver requests have bee submitted for internal 
connection services; however, this waiver request is by far the highest priority for our district. 

Thank you and please contact us as soon as possible to inform us of a final decision or ifany additional 
information is needed to proceed. 

Sin erely, k* 
A d h  Delgado 
Technology Director 
Jemez Mountain School District 

Enclosures (4): 
1. SLD Letter, Funding Year 2005 Form 471 Certi$carion Postmarked Outside of Window. 
2. Excerpt from, Form 471 Interview Filing Guide. 89 posted on LSAC Website. 
3.  Excerpt from guide, Item 21 Attachments for Form 471, as posted on USAC Website. 
4. Excerpt from “COMPLETF’ Form 471 Applicurion Displq  dated February 18,2005. 

.. L 
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USAC Universal Service Administrative Company 
Schools & Libraries Division 

?UNDIlC PClLR 2005 PORN 471 CERTIIICATION 
POSTMARKSD O U T S I D E  OF WINDOW 

April  2 6 ,  2005 

adan Delgado 
JEMEZ MOUNTAIN SCHOOL D I S T  53 
PO Box 230 
CALLINA, NM 87017 

Re: Applicant's Form I d e n t i f i e r :  Plan B-IC 
Fora 471 Application lumbar: 477SlZ 

Dear Adan Delgado: 

We are  sending t h i s  l e t t e r  t o  thank 
Form 471 Cer t l f lca t ion  was postnarke on 03/17/2005, which 1s AFT& t h e  2005-2006 

f i l i n g  window closed a t  11:59 p.m. EST on Friday, February 18, 2005. 
Pr f i n a l  review of those 

on the SLD sec t ion  of the,USAC web s i t e  a t  www.sl.universalsenrice.orq once we 
determine if fundin 
f i l i n g  window w i l l  8u& u t i l i z e  a l l  the fund6 ava i lab le  f o r  t h i s  Fundlng Year. 

f o r  our recent  For! 471 a p l i c a t i o n .  Your 

ram ru les  re u i r e  us t o  hold your ap l i c a t i o n  pandin 
a p g i c a t i o n s  tha ? were filed withm the $ i l i n g  w i n d o w .  l e .  w i l l  pos t  an announcement 

a p l i ca t ions  t h a t  were submitted within the  appl lca t lon  
. 

For nore information about the processing of 2005-2006 app l i ca tmns ,  about fundin 

ap l i c a t i o n  process, please v r s i t  our web slte o r  call the Clien t  Servace Bureau a t  
3-i88-203-8100. 

f o r  8pplicatlons f i l e d  a f t e r  the close of the  f i l u r g  window o r  about plans f o r  t h e  20 3 6-2007 

TO APPEAL THIS DECISION: 
If you wish t o  appeal t h e  decision indicated i n  t h i s  le t ter ,  your a pea l  must be 
received o r  postmarked w i t h i n  60 days of t h e  above da te  on th l s  l e t g e r  . 
meat t h i s  requirement w i l l  r e s u l t  i n  autonat ic  disniSSBl of your appeal. 
l e t t e r  of appeal: 

Fa i lure  t o  
In  your 

1. Include the name, address,  t e l e  hone number, fq n u e e r ,  and (if avai lab le  
e-mail address f o r  the  person UFO can most r e a d i l y  discuss  t h l s  appeal wld us. 

2 .  S t a t e  ou t r igh t  t h a t  your l e t t e r  is an appeal. 
the  decision l e t t e r  and the decisron you a re  appealing: 

Include the following t o  iden t i fy  

- Appellant name, - A pl icant  name, 
- ApphBt lOn number as ass ign  - Nane of the  l e t t e r  and fur . 

AND - The exact text or the  decis ion t h a t  you a t e  appealing. 

3. Please kee your l e t t e r  t o  t h e  poin t ,  and provide documentation t o  support 
Be sure  t o  keep,a copy of your a n t i r e  appeal, including any 

- BEN 

l e t t e r ) ,  

your appeaf. 
correspondence.and documentataon. 

Box 125 - Corrsspond-t Unit. 80 Sourh JdTu-son Road. Whippany, New Jersey, 07981 
Tiit YI online at: www.rl.univanalr&a.org 

http://www.rl.univanalr&a.org
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4. If you arc an applicant, laaae pr0vide.a cop of your appeal to t h e  service 
provider(s) ,affected by &e SLD's decision. 
please provide a copy of your appeal to the applicant affected by !~?%%& 
decision. 

If you are a BervIce 
5 .  Provide an authorized signature on your.lcttcr of appeal. 
To aubnit your appeal to the SLD bX e-uail, use t h e  "Submit a 
on the web site.  Click "continue, choose "@p$als" from the g p i c r  Inquiry on 
the lower portion of your,screen, and click 
submission. The systsn,w~ll,prompt you through ,the process. m e  SLD will 
automatically reply to inconing e-mail. to confirm receipt. 

estion" feature 
o to began your appeal 

To submit your appeal to the SLD by fax, fax your appeal to (973)599-6542. 
To submit your appeal to the S U I  on paper, send your appeal to: 

Letter of Ap ea1 
Schools and fibraries Division 
Box 125 - Correspondence Unit 
80 South Jefferson Road 
Whippany, NJ 07981 

, Schoola and Libraries DivisionpSaC Page 2 of 2 04/26/2005 
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Foim 471 Interview Filing Guide - Schools dz Libraries (USAC) Page 2 of 3 

rorm 411 Appiicauon Numoer ana becunry cooe.) 

5. Sometimes your screen will "blink" after you enter data 
and the system then processes your entry. You may 
also have to click a navigation button twlce to advance to 
the next screen if you recelved an error message for a 
fleld and then re-entered lnforrnatlon for that fleld. 

6. This interface Is deslgned Speciflcaiiy for relatively simple 
appllcatlons that can be completed in one sesslon. 
although you can save your work and exit without 
completing the form (see below). Therefore, some 
informatlon cannot be changed after it 1s entered and 
saved In the system, and the abllity t o  move backward 
from screen to screen is Ilrnlted. 

7. This Interface will save your work at  the end of each 
sectlon (a "Block" on the paper form). The system 
generates a Form 471 Application Number and Securlty 
Code after you complete the name and address 
Information. You can save and exit the form at any point 
afcer you recelve your Form 471 Applicatlon Number and 
Securlty Code, and return later throug h either the 
interview approach (wlfh the uIntervlew" button) or the 
traditional form data entry (wlth the "Continue 
Inmmplete" button) to contlnue and complete your form. 

8. At any tlme after receiving your Form 471 Application 
Number and Security Code, you can view your form by 
clicking the Form 471 "Display" button in the &ply 

area of this web site and enterlng 
your Form 471 Applicatlon Number. 

9. When you have Completed your form, please be sure to 
revlew your work and prlnt a copy of the form for your 
records before you submit the form by clicklng the 
"Submlt" button. 

10. After you cllck the "Submlt" button, you must elther 
certify your form Onllne If you have a User I D  and PIN or 
certify your form on paper. The certlflcatlon screen 
contains informatlon on both methods. 

bur 
e 
t V  

b 

Number, and thenumber(s) you assigned to your It& 
21 attachment(s). Other opflons for subrnlttlng these 
attachments are llsted on the question screen where you 
report your Item 2 1  attachment number(s). 

Please remember that the deadline for submitting your Form 
471 for Fundlng Year 2003 Is February 6, 2003 at 11:59 PM 
EST, although we encourage you to submlt your form as early 

hnp://www.sl.universalservice.org/referenc~47 1IntFilingGuide.asp 4/23/2005 
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I tem 21 Attachments For Form 471 - Schools & Libraries (USAC) 

P . 7  

Page 6 of 1 1 

Addltional y, if tne Item 21 Attachment is being 
subm tted separately from the Form 471, then the 
Attachment or a cover letter must also InciLde: 

The appl cant's B.iieo Entity Number 

The Form 471 appllcat on mrnber, If one 
has oeen asslgned throdgh e ectronic 
filing, or the Fo-m 471 Appllcant Form 
ldent fler, if the Form 471 has been flied 
manually. 

The Item 21 Attachment mLst be received before 
the Su) can beoin review of a Form 471 aoolication. 

proauct ana sLmce e m i i t y .  

Appllcants who already have been contacted by a 
member of the SLD review team about a submitted 
Form 471 should send the Item 21 Attachment to 
me e-mail address or fax number that the SLD 
review team member provldes: Otherwise, Item 21 
Attachments should be submltted in elther of the 
following ways. 

Send submlsslons via M. (Do not send 
submissions other than Form 471 Item 21 
Attachments to this e-mall address.) Documents 
may be sent in most cornmerdally available word 
processlng or spreadsheet formats. Scanned 
documents may also be sent. (TIF flle format Is 
preferred.) Total flle size of the e-mail message 
must be limited to  less than 10 Megabytes. If you 
have more than one Form 471 application, do not 
comblne Item 21 Attachments from multiple Form 
471 applications in the same e-mall message. 

Send fax submlssinns to (973) 599-6511. (Do not 
send submissions other than Form 471 Item 21 
Attachments to thls fax number.) 

Send U L L  submissions to  SLD-Form 471, P. 0. 
Box 7026, Lawrence, Kansas 66044-7026. For 
murler delivery services or U.S. Postal Service 
Return Receipt Requested, send to SLD Forms, 
ATN:  SLD-Form 471, 3833 Greenway Drlve, 
Lawrence, Kansas 66046. 

Ai l  certlfications provided as a part of the Form 471 
also apply to the Item 21 Attachment, Including 
mr+lf i rrHnnc fif enmnll=nre urlth Etrto and Inca1 

http:/~.sl.universalservicc.orglContentIn~refer~c~o~47litem21Attachments.asp 4/23/2005 
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, 471 hformation 
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Page 1 of 11 

schoois and Llbrades Universal Service Program 
Servlces Ordered and Csrtiflcatlon Form 471 

Application Display 

Block 1: Bllled Entity lnforrnatlon 

Applicant's Form Identitier: Plan &IC 
471 Appllcatlon Number: 477312 
CeR Postmark Date: Form Stalur: COMPLETE RAL Dab: 
Out of Wlndow Letter Date: 

Funding Year: 07/01/2005 - 06/30/2006Bllled Entity Number: 143237 

Name: JEMEZ MOUNTMN SCHOOL DlST 53 
Addrees: HIGHWAY 96 
City: GALLINAState: NM Zip: 07017 
Phone: 505638-5491 Ext: 
Fax: 505-638-5571 

__ _-__ - - - - ._.-----. 
Contact Name: M a n  Delgado 
Address: PO Box 230 
Clty: GALUNA State: NM Zip: 87017 
Contact Phone: 505-636-6491 Ext 
Contact Fax: 5056385571 Ext: 
E-mail: adan@jmski 2.corn 
Contact Mode: EMAIL 
Alternate Contact Info.: 

I , - .~- . - I_ . - r_ .--- - -  - --!- - - __-_---,l__l--l 

Type of AppllcaUon: SCHOOL DISTRICT lnsllgible OrgS: N 

- 
Block 2: Impact of S W V h 8  Ordered On s c h c O l S  


